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Recovering from a fire 

a physically and mentally 

When fire strikes, lives are suddenly 

Often, the hardest part is knowing where to 

who to 

The Federal Emergency Management Agency's 

United States Fire Administration (USFA) has 

following information to assist you in this time 

Action on some of the suggestions will need to 

immediately. Some actions may be needed in the 

others will be on going. The purpose of this 

to give you the assistance needed to assist you as 

rebuilding 
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THE F I R S T  2 4  H O U R S
Securing Yourself and 
•  Contact your local disaster relief service, such as the 
Cross or the Salvation Army, to help with your 
such as: ,

> temporary 
> 

> 
> 
> 

> other essential 

•  Contact your insurance 

Caution
•  Do not enter the damaged site. Fires can rekindle 
smoldering 

•  Normally, the fire department will see that utilities (water, 
and natural gas) are either safe to use or are disconnected 
leave the site. Do not attempt to turn on 

•  Be watchful for structural damage caused by the fire. 
floors may be damaged and subject 

•  Food, beverages and medicine exposed to heat, smoke, 
water should not 

Leaving 
•  Contact your local police departments to let them know 
will be 

• In some cases it may be necessary to board up openings 
trespass



■ Beginning immediately, save receipts for any money 
These receipts are important in showing the 
what money you have spent related to your fire loss and 
verifying losses claimed on your 

■ If it is safe to do so, try to locate the 
> identification, such as driver's licenses 

Security 
> insurance 
> medication 
> eyeglasses, hearing aids or other 
> valuables, such as credit cards, bank books, cash 

■ There are many people/entities that should be notified 
relocation, 

> your insurance 
> your mortgage company (also inform them of 
> your family 
> your 
> your child's 
> your 
> any delivery 
> your fire and police 
> your utility 

■ Do not throw away any damaged goods until after an 
made. All damages are taken into consideration in 
insurance 

■ If you are considering contracting for inventory or 
discuss your plans with your insurance agent/
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IF YOU ARE I N S U R E D

■ Give notice of the loss to the insurance company or 
agent/

E Ask the insurance company what to do about 
needs of the dwelling, such as covering doors, windows, 
exposed areas, and pumping 

■ Ask your insurance agent/company what 
required of you. Some policyholders may be required to 

an inventory of damaged personal property showing in 
quantity, description and how much you paid for 

IF YOU ARE NOT I N S U R E D  ■
■ Your recovery from a fire loss may be based upon 
resources and help from 

■ Private organizations that may be sources of aid or 
> American 
> Salvation 
> religious 
> department of 
> civic 
> state or municipal emergency 
> non-profit crisis 



VALUING YOUR PROPERTY
You will encounter different viewpoints on the value of 
in adjusting your fire loss or in claiming a casualty loss 
federal income tax. Knowing the following terms will 
understand the process used to determine the value of your 

Your personal valuation: Your personal loss of goods through 
be difficult to measure. These personal items have 
VALUE to you; however, it is objective measures of value 
the insurer, and the Internal Revenue Service will use as 
ground for discussion. Some of these objective 
discussed 

Cost when purchased.• This is an important element in 
an item's final value. Receipts will help verify the 

Fair market value before the fire: This concept is also 
ACTUAL CASH VALUE. This is what you could have 
the item if you had sold it the day before the fire. The 
reflect its cost at purchase minus the wear it had 
purchase. DEPRECIATION is the formal term used to 
amount of value an item loses over a period 

Value after the fire: This is sometimes called the item's 

R E T U R N I N G  T O  N O R M - A l .



Restoration 
fl't companies that specialize in the restoration of 

structures. Whether you or your insurer can t h i s  type 
be clear of who will pay Be sure to request an estimate se
work. Before any company is hired check their references. 

of the 
companies provide a range of services that may include 

a
> securing the site against 
> estimating 
> repairing 
> estimating the cost to repair or renew items of 
> packing, transportation, and storage of 
> securing appropriate cleaning or repair 
> storing repaired items 



Here's a check list of documents you will need to replace 
have been destroyed, and who to contact for information 
replacement 

Driver's license, Auto 

Bank books (checking, 

Insurance 

Military discharge 

Passport

Birth, death and marriage 

Divorce 

Social Security or 

Credit 

Titles 

Stocks 

Will

Medical 

Warranti

Income 

Citizenship 

Prepaid burial 

Animal registration 

Mortgage 

Department of 

Your bank, as soon 

Your insurance 

Department of 

Passport 

Bureau 
in the appropriate 

Circuit court where decree 

Local Social 

The issuing companies, as soon 

Records department of 
in which the property 

Issuing company or 

Your 

Your 

Issuing 

The IRS Center 
or your 

U.S. Immigration and 

Issuing 

Humane 

Lending 



SALVAGE HINTS
Professional fire and water damage restoration businesses 
the best source of cleaning and restoring your personal 
Companies offering this service can be located in the 

Clothin
A word of caution before you begin: test garments before 
treatment, and follow the manufacturer's instructions. Several 
cleaning mixtures described in this section contain 

Tri-Sodium Phosphate. This substance can 
under the generic name TSP Tri-Sodium 

a caustic substance used commonly as 
agent. I t  should be used with care and 

i t  o f  reach of children and pets. 
(  % I  gloves when using if you have 

Read the label for further 

Smoke odor and soot can sometimes be washed 
The following formula may work for clothing that can 

> 4 to 6 tbsp. Tri-
> 1 cup household cleaner or 
> 1 gallon 

Mix well, add clothes, rinse with clear water. Dry 

An effective way to remove mildew from clothing is to 
fresh stain with soap and warm water, rinse, and then dry 
sun. I f  the stain has not disappeared, use lemon juice 
or a diluted solution of household 
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